



































number of internal reviews of its bankruptcy servicing and found that errors adversely impacting
borrowers are at a rate of less than 1%. Nevertheless, we are committed to doing even better.
Countrywide’s 3 step plan discussed above, including a further audit, an ombudsman program
and continuous improvement through implementation of further best practices will help us
further reduce avoidable errors. We also believe that consumers and the industry as a whole
would benefit from a uniform set of rules that are applicable across all bankruptcy courts to
establish consistent procedures.

Thank you.
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